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Pet Access Guidelines
1. Permitted Pets

* Only dogs and cats (“Pets”) are allowed within the premises.

2. Pet Size and Quantity
® Only small to medium-sized pets weighing no more than 20 kilograms are permitted.

e A maximum of 2 pets is allowed per visitor.

3. General Requirements
e Pets must be at least 4 months old to enter the premises.

e Pets must be fully vaccinated in accordance with veterinary recommendations, including
preventive treatments for parasites, ticks, mites, and fleas.

e Pets that are unwell, in heat, or pregnant should refrain from entering the premises for
their own safety and the comfort of other visitors.

* For the safety of all visitors, pets with aggressive behavior or breeds known for a high risk
of aggression (e.g., Tosa, American Pit Bull Terrier, American Staffordshire Terrier,
Staffordshire Bull Terrier, Rottweiler, Dogo Argentino, Fila Brasileiro) are not permitted.

* Owners are kindly requested to ensure their pets do not cause disturbance to other
visitors. The building/shopping center reserves the right to request relocation of pets when
deemed necessary for the comfort and safety of all guests.

¢ If a pet becomes noisy, owners are encouraged to gently calm their pet to maintain a
pleasant environment for everyone.

4. General Pet Care
e Owners must supervise their pets at all times; pets should not be left unattended.
® Pets must be kept on a leash or secured in a stroller or suitable carrier for safety.
* Please refrain from touching or interacting with other visitors’ pets without permission.

® Pets are not permitted on escalators for safety reasons.



5. Cleanliness

* Owners are responsible for maintaining cleanliness around their pets, including promptly
collecting and disposing of waste in designated areas. Failure to comply may result in a
cleanliness fee in accordance with building regulations.

6. Restricted Areas
* Pets may enter designated Pet Welcome Tenants, subject to each store’s specific policies.
* Pets should not sit on furniture unless permitted by the individual store.

® Pets may use only the elevators designated for pet access.

7. Responsibility

¢ In case of non-compliance with these guidelines, the building/shopping center may take
necessary actions, including applicable fees.

e Owners are responsible for any damages or incidents caused by their pets, including any
related charges determined by the building/shopping center.



